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A firmware update requires the RS232 connection and power. 

1. Disconnect any input signals to the switcher.  

The output may remain connected to the display. 

2. Apply power to the switcher. 

3. Launch the update application FW_Update.EXE. 

4. Select the COM port. 

5. Leave the baud rate at 9600. 

6. Click the LOAD button and select the latest firmware 690-0441-004.BIN. 

7. Click the UPDATE button and wait for the software to connect and the progress bar to 
turn completely green. It takes several seconds before the progress bar shows any 
progress. 

If the software fails to connect, close the application, reset switcher power, and then 
try again. 

8. Once complete, verify the “update is successful” message is displayed. 

9. Restart the test procedure. 


